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35(6,'(17¶6�5(3257� 
 
'HDU�0HPEHUV� 
 
0DUOHQH�DQG�,�KRSH�WKDW�DOO�PHPEHUV�DUH�
NHHSLQJ�ZHOO� 
 
7KH�RWKHU�GD\�,�ZDV�WKLQNLQJ�DERXW�KRZ�ZH�
FRPSODLQ�WKDW�WLPH�SDVVHV�VR�TXLFNO\�DQG�WKH�
\HDUV�VHHP�WR�EH�JHWWLQJ�VKRUWHU�IRU�XV���+RZ�
HYHU�LQ�WKHVH�FKDOOHQJLQJ�WLPHV�OLIH�KDV�
VORZHG�GRZQ�DQG�DOWKRXJK�ZH�DUH�HQMR\LQJ�
WKH�EUHDN�IURP�WKH�KXVWOH�DQG�EXVWOH��ZH�DUH�
QRZ�VWDUWLQJ�WR�ORRN�IRUZDUG�WR�UHVXPLQJ�QRU�
PDO�DFWLYLWLHV�DQG�PHHWLQJ�XS�ZLWK�IULHQGV��HWF� 
 
:H�KDYH�EHHQ�UH-RUJDQLVLQJ�RXU�VWXG\��0DU�
OHQH�LQKHULWHG�WKH�SUHYLRXV�VHFUHWDU\¶V�GRFX�
PHQWV�DQG�DOVR�NHSW�FRSLHV�KHUVHOI�RI�DOO�
EUDQFK�GRFXPHQWV���:H�KDG�RYHU����\HDUV�RI�
FRUUHVSRQGHQFH��GRFXPHQWV��PLQXWHV��QHZV�
OHWWHUV��HWF�WR�VKUHG���1HHGOHVV�WR�VD\��WKH�
VKUHGGHU�KDV�EHHQ�UXQQLQJ�KRW��� 
 
%UDQFK�0HHWLQJV�$FWLYLWLHV� 
(YHQ�WKRXJK�PDQ\�UHVWULFWLRQV�KDYH�EHHQ�OLIW�
HG��ZH�VWLOO�FDQQRW�FRQGXFW�PHHWLQJV�RU�RUJDQ�
LVH�DFWLYLWLHV�\HW��� 
 
)RU�\RXU�LQIR��ZH�UHFHLYHG�DQ�HPDLO�IURP�WKH�
%LVWUR�	�)XQFWLRQV�0DQDJHU��$P\��DW�*UHHQV�
ERURXJK�56/�DV�IROORZV� 
 
³,�KRSH�\RX�DQG�WKH�1DWLRQDO�6HQLRUV�PHPEHUV�
KDYH�DOO�EHHQ�NHHSLQJ�ZHOO�GXULQJ�WKHVH�WRXJK�
WLPHV��ZH�KDYH�DOO�PLVVHG�VHHLQJ�\RX� 
 
-XVW�ZDQWHG�WR�JHW�LQ�WRXFK�DQG�OHW�\RX�NQRZ�DV�
UHVWULFWLRQV�DUH�VWLOO�XS�LQ�WKH�DLU��RQFH�ZH�NQRZ�D�
FRQILUPHG�GDWH�RQ�ZKHQ�ZH�FDQ�KDYH�\RX�EDFN�LQ�
WKH�IXQFWLRQ�URRP�IRU�\RXU�PRQWKO\�PHHWLQJV�,�ZLOO�
EH�LQ�WRXFK�VWUDLJKW�DZD\�WR�JHW�\RX�ERRN�LQ�´ 
 
 

3DJH 
3UHVLGHQW¶V�5HSRUW��� � 
 
0DQDJHPHQW�&RPPLWWHH�������������� ��� 
%UDQFK�0HHWLQJV 
*HW�:HOO�0HVVDJH���%LUWKGD\�*UHHWLQJV 
%UDQFK�(PDLO���:HEVLWH���0DLOLQJ�$GGUHVV 
 
*ROI�	�:DONLQJ�JURXS�QRWLFHV  ��� 
 
$GYHUWLVHUV     ��� 

*UHHQVERURXJK�%UDQFK�1HZVOHWWHU 
%UDQFK�1R������������,QFRUSRUDWLRQ�1R��$�������$ 

-XQH������—�(GLWRU�0DUOHQH�*RRG\HDU 

7KDQN\RX�WR�WKRVH�PHPEHUV�ZKR�ZURWH�
DQG�WROG�XV�WHOOLQJ�XV�KRZ�WKH\�DUH�DQG�
ZKDW�WKH\�DUH�GRLQJ�GXULQJ�WKH�FKDOOHQJ�
LQJ�WLPHV�LQ�ORFNGRZQ��+HUH�DUH�VRPH�RI�
WKH�FRPPHQWV�ZH�UHFHLYHG«��� 
 
³:H�DUH�GRLQJ�RN��VWLOO�WDONLQJ� �:H�JR�IRU�D�
ZDON�FRXSOH�RI�GD\V�D�ZHHN�RQ�WKH�WUDLO�IURP�
(OWKDP�WR�'LDPRQG�&UHHN��7U\LQJ�QHZ�UHFL�
SHV��'RLQJ�ORWV�RI�FOHDQLQJ��*R�VKRSSLQJ�DW�
����DP�RQFH�D�ZHHN��0LVVLQJ�RXU�JUDQGFKLO�
GUHQ�´� 
 
³,�KDYH�EHHQ�PDNLQJ�ORWV�RI�NQLWWHG�DQG�FUR�
FKHWHG�LWHPV�IRU�WKH�&KULVWPDV�ER[HV�DQG�WKDW�
KDV�KHOSHG�WR�NHHS�PH�RFFXSLHG��,W�ZLOO�EH�
ORYHO\�ZKHQ�ZH�FDQ�DOO�FDWFK�XS�DJDLQ��EXW�
XQOHVV�ZH�KLUH D�GULYH-LQ�PRYLH�WKHDWUH�DQG�VLW�
LQ�RXU�FDUV��LW�VHHPV�LW�ZLOO�EH D�ZKLOH�\HW� 6WD\�
ZHOO�DQG�NHHS�VPLOLQJ�´ 
 
³,�KDYH�EHHQ�HQMR\LQJ�P\�EDFN\DUG��HQMR\LQJ �
WDNLQJ�SKRWRV RI�IORZHUV��ZDWFKLQJ�WKH�EHHV�DW�
ZRUN��PRZLQJ��WLG\LQJ��DQG�VRPHWLPHV MXVW�
VLWWLQJ�DQG�HQMR\LQJ �WKH�VXQVKLQH��$SDUW�IURP�
WKDW�,
YH �EHHQ�OHDUQLQJ�WR�GR�P\�JUR�
FHU\ VKRSSLQJ�RQOLQH�DQG�JHQHUDOO\ ILQGLQJ�
LQWHUHVWLQJ�WKLQJV�WR�UHDG�RU�OLVWHQ�WR��$QG�
WKHUH�DUH�WKH�SKRQH�FDOOV�ZLWK�IDPLO\�DQG�
IULHQGV��+RSLQJ�WR�JHW�DURXQG WR�WKH�KRXVH�
ZRUN�VRPHWLPH�VRRQ��+D��+D�´ 
 
+RSHIXOO\�ZH�ZLOO�UHWXUQ�WR�QRUPDOLW\�LQ�WKH�
QRW�WRR�GLVWDQW�IXWXUH���.HHS�ZHOO� 
 
5HJDUGV��%RE�*RRG\HDU 
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3UHVLGHQW�$FWLYLWLHV�2IILFHU�=RQH���� 
&KDLUSHUVRQ 
%RE�*RRG\HDU ��������� 
������������������������������������������������������������ 
9LFH�3UHVLGHQW�$FWLYLWLHV�2IILFHU 
3HWHU�2DWHQ ��������� 
 ������������ 
7UHDVXUHU�6RFLDO�&RPPLWWHH 
/RUUDLQH�2DWHQ  ��������� 
  ������������ 
(PDLO���RDWODQ#ELJSRQG�FRP 
6HFUHWDU\���1HZVOHWWHU�(GLWRU 
0DUOHQH�*RRG\HDU   ��������� 
������������������������������������������������������������ 
(PDLO���U�P�JRRG\HDU#ELJSRQG�FRP 
3XEOLFLW\�	�&RPPXQLFDWLRQV�2IILFHU�%UDQFK�
0HHWLQJ�0DQDJHU 
'DYLG�+HZHWW     ��������� 
(PDLO���GIKHZHWW��#ELJSRQG�FRP 
0HPEHUVKLS�2IILFHU�=RQH�����'HS�'HOHJDWH 
.HQ�3LFNHWW ��������� 
)XQGUDLVLQJ�2IILFHUV 
-RKQ�%URRN    ��������� 
,DQ�6FKXFN    ��������� 
$VVW��0HPEHUVKLS�2IILFHU�7UDYHO�&RPPLWWHH 
&RRUGLQDWRU 
0DUJ�:RRG     ��������� 
6SHDNHUV�6XE-&RPPLWWHH 
-LP�.LQGQHVV     ��������� 

���%RE�	�0DUOHQH�*RRG\HDU��*D\O\QQ�3LQQLJHU 
:HOIDUH�2IILFHU 
-XG\�+DUYH\ ��������� 
'RRU�$WWHQGDQW�5HJLVWUDWLRQ 

���$QQH�6FKXFN� ��������� 
���7UDYHO�&RPPLWWHH� 
���0DUJ�:RRG�-�&RRUGLQDWRU 
���%RE�*RRG\HDU��0DUOHQH�*RRG\HDU��/RUUDLQH 
���2DWHQ��,DQ�6FKXFN 
6SHDNHUV�*LIWV�	�'RRU�3UL]HV��&RIIHH�&OXE�
&RRUGLQDWRU�-�*D\O\QQ�3LQQLJHU  
%RRN�([FKDQJH�&RRUGLQDWRU�-�.HQ�3LFNHWW 
 






















 
 

3DVW�3UHVLGHQWV� 
&KULVWLQD�0F'RQDOG�-�������� 

���*UHJ�)DOORQ�-�������� 

 

 
 
 
 

*UHHQVERURXJK�%UDQFK�(PDLO�$GGUHVV� 
JUHHQVERURXJKQDWLRQDOVHQLRUV#JPDLO�FRP 
 

*UHHQVERURXJK�%UDQFK�:HEVLWH� 
ZZZ�JUHHQVERURXJKQDWLRQDOVHQLRUV�FRP�DX 
 

*UHHQVERURXJK�%UDQFK�0DLO�$GGUHVV� 
��$OH[�&RXUW��*UHHQVERURXJK������ 

*UHHQVERURXJK�
%UDQFK�&RQWDFW�,QIR 

,I�\RX�NQRZ�RI�DQ\�PHPEHU�ZKR�LV� 
XQZHOO��SOHDVH�FRQWDFW�RXU 
:HOIDUH�2IILFHU��-XG\�+DUYH\ 

�7HO������������RU 
HPDLO���MXG\�KDUYH\��#\DKRR�FRP 

7R�PHPEHUV�ZKR�DUH 
XQZHOO�RU�UHFXSHUDWLQJ��

\RXU�IULHQGV�DW�WKH 
*UHHQVERURXJK�%UDQFK 
DUH�WKLQNLQJ�RI�\RX�DQG�
VHQG�EHVW�ZLVKHV�IRU�D�

VSHHG\�UHFRYHU\� 
 

 
 

To those celebrating a birthday! 

+DSS\�%LUWKGD\ 
*UHHQVERURXJK 
%UDQFK�0HPEHUV 

 
 
 
 
 

'XH�WR�&29,'-��� 
%UDQFK�0HHWLQJV�KDYH�EHHQ 
�WHPSRUDULO\�VXVSHQGHG�XQWLO 
UHVWULFWLRQV�RQ�ODUJH�VRFLDO 
JDWKHULQJV�KDYH�EHHQ�OLIWHG 

� 

Branch  
Meetings 

$�QRYHO�ZD\�WR�
RUJDQLVH�\RXU�
KRPH�FKRUHV� 
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LOW IMPACT 
WALKING CLUB 

GOLF CLUB 

WALKING 
CLUB 

LUNCH 
CLUB 

COFFEE 
CLUB 
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5(680,1*�7+(6(�$&7,9,7,(6 
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*ROI�VWDUWHG�EDFN�LQ�0D\�RQ�0RQGD\V��
EXW�LQ�VWULFW�DFFRUGDQFH�ZLWK 

�6WUDWKDOODQ�*ROI�&OXE�UHVWULFWLRQV 
	�VRFLDO�GLVWDQFLQJ�UXOHV� 

 

,I�\RX�ZLVK�WR�SOD\�D�URXQG 
SOHDVH�ULQJ�RU�HPDLO�,DQ�6FKXFN�RQ 

������������LDQBVFKXFN#KRWPDLO�FRP 

DINNER 
CLUB 

%RWK�:DONLQJ�JURXSV�UHFRPPHQFHG�LQ�0D\�RQ�7XHVGD\V� 
.HQ�3LFNHWW¶V�JURXS�DUH�PHHWLQJ�DW�0HPRULDO�3DUN 

�+HQU\�6WUHHW�HQG��IRU�QRZ� 
 

��7KH�/RZ�,PSDFW�JURXS�DUH�PHHWLQJ�DW� 
:LOOLQGD�3DUN�$WKOHWLFV�7UDFN��1HOO�6WUHHW�HQG�� 

 

6RFLDO�GLVWDQFLQJ�UXOHV�DSSO\� 
 

3OHDVH�ULQJ�.HQ�3LFNHWW�RQ�����������LI�\RX�KDYH�DQ\�TXHULHV�� 





































 

:DONLQJ�*URXS�8SGDWH� 
0RVW�RI�RXU�ZDONHUV�KDYH�UHWXUQHG���$W�WKH�HQG�RI�D�VHVVLRQ�WKH\�SXUFKDVH�D�FRIIHH��EULQJ�LW�EDFN�WR�
WKH�FDUSDUN�DQG�VWDQG�DURXQG�KDYLQJ�D�FKLQ–ZDJ� 
 
.HQ�PLVVHG�D�VHVVLRQ�D�IHZ�ZHHNV� DJR�-�KH�QHHGHG�WR�KDYH�VXUJHU\�RQ�D�IUDFWXUHG�
QRVH�-�KH�WULSSHG�RQ�WKH�HGJH�RI�D� JDUGHQ�VWHS���.HQ�UHDFKHG�RXW�IRU�WKH�µZKHHOLH�ELQ¶�
QHDUE\�WR�EUHDN�KLV�IDOO��XQIRUWXQDWHO\� WKH�ELQ�ZKHHOHG�DZD\�IURP�KLP�DQG�IHOO�IDFH-GRZQ�
RQ�WKH�FRQFUHWH���+H�LV�2.�QRZ�EXW� ORRNHG�OLNH�KH�KDG�GRQH�D�FRXSOH�RI�URXQGV�ZLWK�D�
SUL]HILJKWHU� 
 

�0RUDO�RI�VWRU\��'RQ¶W�PDNH�D�JUDE�IRU�DQ\WKLQJ�RQ�ZKHHOV�LI�\RX�NQRZ�\RX�DUH�IDOOLQJ�� 
 
*ROI�*URXS�8SGDWH� 
*ROI�KDV�EHHQ�DWWUDFWLQJ�JRRG�QXPEHUV���'RQ¶W�IRUJHW�\RX�DUH�UHTXLUHG�WR�ERRN�ZLWK�,DQ��VHH�FRQWDFW�
GHWDLOV�DERYH��LI�\RX�ZLVK�WR�SOD\�D�JDPH���7HH�RII�WLPHV�DUH������DP�DQG������DP�RQ�0RQGD\V�ZLWK�D�
PD[LPXP�RI���SHRSOH�HDFK�JURXS� 
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$'9(57,6(56 

�2OG�&RORQLVWV
�$VVRFLDWLRQ 
RI�9LFWRULD 

LV�D�FKDULW\�VHUYLQJ�HOGHUO\�9LFWRULDQV�
QHHGLQJ�DIIRUGDEOH��VDIH��GLJQLILHG 
LQGHSHQGHQW�FRPPXQLW\�OLYLQJ�DQG 

DSSURSULDWH��SUDFWLFDEOH�FRQWLQXLQJ�FDUH� 
 

/RFDWHG�DW�����6W�+HOHQD�5RDG��6W�+HOHQD�LV�DQ����EHG�
5HVLGHQWLDO�$JHG�&DUH�)DFLOLW\��LQFO���5HVSLWH�5RRP� 

 

2XU�IDFLOLW\�³/LVFRPEH�+RXVH´�FRPSULVHV���VHFWLRQV�� 
· /LVFRPEH�:LQJ�-����URRPV� 
· &XUULH�:LQJ�-����VLQJOH�URRPV����GRXEOH�URRPV��OR�

FDWHG�ZLWKLQ�D�WRWDOO\�VHFXUH�XQLW 
· $QQH�-HIIHU\�:LQJ�-����URRPV��GHPHQWLD�VSHFLILF��

ORFDWHG�ZLWKLQ�D�WRWDOO\�VHFXUH�XQLW� 
 

)RU�DOO�HQTXLULHV�SOHDVH�FRQWDFW� 
5HVLGHQWV
�&RRUGLQDWRU�-�.DUHQ�(UQHVW�RQ���������� 

 

 
���� 

 

 
2XU�6HUYLFHV�,QFOXGH� 
 

0DLQWHQDQFH�	�5HSDLUV�����/HDNLQJ�)L[WXUHV 
%XUVW�3LSHV *DV�/HDNV 
%ORFNHG�'UDLQV +RW�:DWHU�6HUYLFHV 
:DWHU�7DQNV $SSOLDQFH�,QVWDOODWLRQ 
(PHUJHQF\�6HUYLFH 6WRUP�:DWHU�'UDLQDJH 
5RRILQJ�5HSDLUV 4XDOLW\�:RUNPDQVKLS 
 

&RQWDFW���$QGUHZ�/HHVRQ 
����������������0RE��������������� 
(PDLO���VHUYLFH#DFOSOXPELQJ�FRP�DX 
ZZZ�DFOSOXPELQJ�FRP�DX 

 
 
 
 


5(3$,56���
6(59,&(���
6$/(6 
 

5HPRWH�FRQWURO�\RXU�H[LVWLQJ�RU�QHZ 
*DUDJH�'RRU 

 

5ROO-$-'RRU����7LOW-$-'RU����3DQHOLIW 
 

2YHU����\HDUV�H[SHULHQFH�LQ�WKH�LQGXVWU\ 
 

��&RQWDFW���7RQ\�5RVV 
��0RE�����������������$IWHU�+UV������������ 

*DUDJH�'RRUV 

 
 
 

:�	�-�3DLQWHUV� 
	�'HFRUDWRUV 

3URYLGLQJ�3DLQWLQJ�	�0DLQWHQDQFH 
6HUYLFHV�IRU�RYHU����\HDUV 
,QWHULRU�([WHULRU�3DLQWLQJ 
+DQG\PDQ�6HUYLFHV 

 
���&DOO�IRU�IUHH�TXRWH���:D\QH�.HHQDQ 
�������������������������������������0RE��������������� 


