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As the fearless 
defender, protector, and 

promoter of seniors’ 
interests, we continued 
to use our influence to 
ensure their voices are 
heard and represented 
at every opportunity.  



We engage with our community through member feedback from 
various communications. This informs our in-house research. 

Reports are produced which convey our research findings.  This then 
provides the evidence to support our advocacy position.

This leads to meetings with stakeholders, forums, consultations, 
presentations, campaigns, media interviews, and a range of other 
activities ensuring the issue is prioritised in public policy.

The Representation Journey



We created 8 research 

reports across various 

topics including 

ageism, dementia and 

cost of living.



We also produced

21 state and 

federal government 

submissions.



In 2024, we strengthened our connections
with the parliament



To ensure age-related 

matters remain forefront in 

public policy and discourse, 

we created the Productive 

Ageing Institute.



In partnership with Rebekha 
Sharkie, Richard Colbeck, 
Dr Mike Freelander, and 

Bob Katter, we launched the 
Parliamentary Friends of 

Seniors.



At the launch, we 
released NSA’s 

 Federal Budget 
Submission focused on 
cost-of-living solutions 
for older Australians.



• Minister for Aged Care 
• Minister for National Disability Insurance Scheme 
• Assistant Minister for Ageing 
• Office of the Minister for Health and Aged Care 
• Office of the Minister for Social Services 
• Shadow Assistant Minister for Regional Health 
• Independent Member for Mayo
• Independent Member for Kennedy 
• Independent Member for Clark 

• QLD Minister for Energy & Clean Economy Jobs
• QLD Minister for Transport & Main Roads  
• QLD Shadow Treasurer 
• QLD Shadow Minister for Transport & Main Roads
• QLD Shadow Minister for Seniors, Communities & Disability 

Services  

Key meetings with parliamentarians 
included:



The 12 month freeze on 

deeming rates until 30 

June 2025 ensured 

pension payments did not 

reduce as inflation rises. 

 

This extended the initial 

two-year freeze that was 

ending on 30 June 2024.



The rebate provided 
cost-of-living relief 
through household 

energy bills.

This was a practical 
way to help older 

people meet 
daily living costs.



The increase in the 
Commonwealth Rent 

Assistance helped 534,000 
people aged 50+ receiving 

Commonwealth Rent 
Assistance. 

A single renter receiving the 
maximum payment 

received an extra $18.82 
per fortnight, almost $500 

in a year.



Our consistent, frequent and balanced media approach, 

ensured our advocacy message remained loud and clear.



National Seniors Australia 

was mentioned in the 

media 2,640 times, with 

our stories being viewed 

66.5 million times. 



“Some issues are so critical, that 
we have to mobilise our 

community.

In response to members’ 
concerns, we launched a 

movement to
KEEP CASH

accessible and accepted.”



The initiative has also 
highlighted the negative 

impacts of the removal of 
ATMs and bank branch 

closures and the challenges 
in transitioning to a digital 

economy.



We’ve mobilised both 
consumers and 

retailers, to become 
involved to support 

seniors.



…and the media, and 
parliament interest 
is growing on this 
critical issue for 

seniors.



NSA branches have 
taken to their 

neighbourhoods to 
involve their local 

communities and help 
spread the word.



To highlight the value and contribution of older 
Australians, and that Experience Matters, we 

launched the inaugural Everald Compton 
Community Champion Medal



A distinguished 
accolade established 
to acknowledge the 

unsung heroes among 
older Australians.



The medal recognises everyday champions who are 'turning grey into gold' 

with grassroot experiences and selfless contributions that make a significant 

difference in their communities. ​



Effective advocacy requires a strong & engaged community.  
  

In 2024, our community grew to over 250,000.



Our important branch 

community continues 

to play an important 

role in supporting social 

inclusion for seniors. 



The National Seniors team 

attended more than

40 branch meetings

across the country. 



We recognised and 

celebrated our 

long-serving branch 

members who make an 

outstanding difference 

in their communities. 



We continue to support our Branch community with 

resources, including Branching Out print magazine.



Despite significant increases 

in day-to-day living expenses 

for members, NSA has frozen 

our membership fees which 

have remained the same 

since November 2022. 



To improve member value 

and address cost-of-living 

pressures, we introduced a 

Member Discounts App

at no extra cost to 

members.



3,307 members
have already 

downloaded the app 
and now have access to 
thousands of discounts 

Australia-wide.



THE YEAR AHEAD

Advocacy and representation is what this organisation is about.
  

In order to fulfil our purpose as the fearless defender, protector, and promoter of seniors’ interests 
and ensure your voices are heard, these are our key priorities. 

COMMUNITY
GROWTH

MEMBER
VALUE

INDEPENDENCE 
THROUGH
FINANCIAL

SUSTAINABILITY



Why be a member of this organisation?

• A strong advocacy voice supporting you in areas such as Aged Care & Retirement Income

• Research that provides the evidence that makes a difference for better public policy outcomes

• A source of valuable information and quality content

• Calculators and discounts to help you with your cost of living 

• Access to a nation-wide branch community

• Trusted products & services that protect and save you money

• A dedicated, talented, and passionate team who work tirelessly to make a difference to this, and 

the next generation.



Questions



Thank You
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